FAQ and Troubleshooting

View the following advices on most frequently asked questions.

About General Tips

1. If the display of TR515/TR510 often shows "BUSY" and the card is not
accepted when you present (swipe) the card to TR515/TR510

*  TR515/TR510 will show “BUSY” when it is downloading the data. At the
moment, the card won’t be accepted when you present (swipe) the card
to TR515/TR510. If the interval time of auto-download in the software is
set too short, it will cause TR515/TR510 to download the data
automatically quite often. Set the interval time of auto-download longer
to avoid the busy situation.

2. If the display of TR515/TR510 shows “FULL” when you present (swipe)
the card to it

J It indicates that the record memory of TR515/TR510 is full. Use the
software to download all the data in TR515/TR510. Then delete the data.

* If you like that the data can be erased automatically whenever it is
downloaded successfully by the software TR515 Tool/TR510 Tool, see “7.
If you want the data in TR515/TR510 to be deleted automatically
whenever it is downloaded successfully by using ‘Time Scheduler’” in the
section “About Software (TR515 Tool/TR510 Tool)” of this document.

* If you like that the data can be erased automatically whenever it is
downloaded successfully by the software Time Recorder Utility, see “9. If
you want the data in TR515/TR510 to be deleted automatically whenever
it is downloaded successfully” in the section “About Software (Time
Recorder Utility)” of this document.



w

Is there a limitation of punches and what will happen when the record

memory gets full
The database capacity is about 8164 records. (For the Track 1 reader type
or the JIS-Il reader type, the database capacity is about 4084 records.) If
the record memory gets full, “FULL” message will appear on the display of
TR515/TR510 when you present (swipe) the card to it. This punch will not
overwrite the original data because TR515/TR510 will not accept it when
the record memory gets full.

If you want to set/change IP address for TR515/TR510

For RS232 interface type, it uses the serial port for communication, not IP
address. It doesn’t need to set IP address.

For Ethernet interface type, follow the steps as below.

(1) Connect TR515/TR510 with Hub via WAS-1499 cable.

(2) Power on TR515/TR510.

(3) Disable the firewall and antivirus program in your computer!

(4) Open the software DS Manager (Start\Programs\Tibbo Terminal
Server Toolkit\Tibbo DS Manager). Find your TR515/TR510 on the
“Auto-Discovery” list. (Default IP address of TR515/TR510 is “1.0.0.1".)

(5) Click your TR515/TR510 on the list and click [Change IP].

i DS Manager - ¥5.8.4 Q@

File Accessmode Device Help

| AutoDiscovery | Address Book | Serial Access|

Status | MAC P Ownet/Device nare ] T
@ 023860240 192168100221 flocal 1
@ 01200059212 192168100211 flocal) j
@ 024771176182 192168100214 flocal)  SysEng1/PDS200 [
@ 0247706451 192168100102 (ocal DH... /8F TRS515
@0 0120006140 192168100213 focal  SysEng1/TRSIS ‘
@0 0120006070 192168100215 (oca)  SysEng1/TRSIS
@ 0120008131  192168100.212(ocall  SysEng1/TRSIOE

Change IP

This is a single-port Device Server
= This device is operating normally
|| This IP-address is unreachable. More info...
| Connection is closed (the device is idle)




(6) Enter an available IP address and then click [OK]. Once IP address is
changed successfully, the status icon of your TR515/TR510 on DS
Manager’s list will become blue.

7 DS Manager - ¥5.8.4

File Accessmode Device Help

AutoDiscovery. | Address Book | Serial Access

Status | MAC IP Dwner/Devic name [ Tee—
023860240  192166.100.221 (local) : ‘
§0 01200059212 192168100211 flocal)
024771176182 192168100214 local) SpsEng1/PDS200

00 0247708481 192168100102 flocal DH... /8F TRS15
00 0120006140 192168100213 flocal SpsEng1/TRE15
§0 0120006170 192168100215 flocal SysEng-1/TRE15

0120008131  192168.100.212 flocal) SysEng-1/TRS10E

@l 024778018104 192168100218 (local DH...
- 01200053139 192168.100.226 (local) JL/TRETx

If OUT LED of TR515/TR510 lights when you press OUT button, but IN LED
doesn’t light when you press IN button; or the opposite situation

[Record mode] in the software TR515 Tool/TR510 Tool may probably be
set to “Always OUT”. Set it to “Manual” or “Schedule”.

FA TR515 Tool V1.6 R13  000-Default
Settings IRingTable] In £t Sehadu | Records] Time Schedulerl Met SynchmeI

Device List

DD0-Default [Default
[TRE15/510 Firmware Version ¥1.93

Com Port Select
[DS1 00v2 i] |P 1192.168.100.226 :{1001

Language

|English ~| |

Add I Delete I Record mode-
(+ Manual " Alwvays OUT ¢ Always IN- 7 Schedule

Set M# | SetTIme| DisplayJ Reset |Advanced|




* [Event Mode] in the software Time Recorder Utility may probably be set
to “Fix to Punch Out”. Set it to “Depend on User” or “Use Event Table”.

TR51x Properties @

File Tools Help
4
Machine Number (0-9339) 0 =1
Date/Time 8/28/2010 06:03:42 —
Display Mode 0 - Wall-Mount
Bell Duration (0-255) 10
Bell Table <Table>
I Event Made 0 - Depend on User ]
Event Table <Table>
Unlock Duration [0-255) 10
Relay Is Used For 0-Bel
Prefix [0-16 chars.]
Extract From Character [1-37) 1
Number of Character to Extract (1-37) 37
Daylight Saving Time {0 - Disabled
Daylight Saving Time - Start Date (MM/DD) | 01/01
Daylight Saving Time - End Date (MM/DD) 01/01
Bell Table Mode 0- Everyday =~
Displays the total number of records in the TR51x.
Connect to 192.168.100.226

6. When using “In/Out Schedule” table in the software TR515 Tool/TR510
Tool (or “Event Table” in the software Time Recorder Utility) to schedule
In/Out, the designated mode is not locked (user can still select In/Out
mode). Is there any way to lock IN and OUT buttons

*  TR515/TR510 will not lock In/Out mode when using In/Out Schedule table
(or Event Table). We consider that sometimes the special situations
between In and Out events may occur. For example, it is set to “In” event
at 13:00 and changed to “Out” event at 17:00. However, a staff needs to
leave the office at 15:00 for the accident. At the moment, TR515/TR510
allows him/her to press OUT button manually to switch it to “Out” mode.
The mode will be automatically changed back to “In” in 5 seconds.

7. What is the connector with green and orange color at the back of TR515

* ltis arelay for the bell or the door lock. Use our software to set the relay
mode (for “bell” or for “door lock”) if you want to use it. To set the relay
mode, see “8. If you need to set the relay mode for TR515/TR510".



8. If you need to set the relay mode for TR515/TR510

] If you use the software TR515 Tool/TR510 Tool, set [Relay Control Mode]
under [Ring Table] tab to the mode you want.

FA TR515 Tool V1.6 R13. 000-Default

NO
01
02
03
04
05
06
a7
ns

i Ring Table Mode

* Everyday " Week ]

- Relay Contral Mode
& ForAlarm

(" ForDoor Lock

Upload IDownloadI Clear I Duration] Save . I Open I

* If you use the software Time Recorder Utility, set [Relay is Used for] in
[TR51x Properties] window to the mode you want.

TR51x Properties
File Tools Help

A7)

Machine Number [0-9339) 0 =
Date/Time 8/28/201007:24:30 —
Display Mode 0 - wWall-Mount

Bell Duration (0-255) 10

Bell Table <Table>

Event Mode 0 - Depend on User

Event Table <Table>

Unlock Duration [O~255] 10

Rielay Is Lised For 0-Bel |
Prefix [0-16 chars.)

Extract From Character [1-37) 1

Number of Character to Extract (1-37] 37

Daylight Saving Time 0 - Disabled

Daylight Saving Time - Start Date (MM/DD) 01701

Daylight Saving Time - End Date (MM/DD) | 07/01

Bell Table Mode 0-- Everyday _"J

Displays the version of a currently loaded firmware.

Connect to 192.168.100.226




9. Does the same relay work both for the bell and the access control

TR515/TR510 has one relay only. If the relay mode is set to bell (alarm), it
works as bell control only; if the relay mode is set to door lock, it works as
access control only. Use our software to set the relay mode you want.

10. How will it work if the relay mode is set to door lock

Once the relay mode is set to door lock, the door will be open when you
present (swipe) the card to TR515/TR510. Furthermore, if you set “Prefix”
or allowed user in the software Time Recorder Utility, the door will be
open only when you present (swipe) the allowed card to TR515/TR510.

11. If you want to reset TR515/TR510

If you want to use the software TR515 Tool/TR510 Tool to reset it, refer to
“10. If you want to reset TR515/TR510” in the section “About Software
(TR515 Tool/TR510 Tool)” of this document.

If you want to use the software Time Recorder Utility to reset it, refer to
“10. If you want to reset TR515/TR510” in the section “About Software
(Time Recorder Utility)” of this document.

12. Will you lose anything or have to redefine anything after resetting

TR515/TR510

After resetting, the settings in the main board of TR515/TR510 will be
changed to default. However, IP-address will not be changed (for Ethernet
interface type). The records in TR515/TR510 will not be lost.

13. If TR515/TR510 cannot communicate through TCP/IP (for Ethernet

interface type)

Follow the steps as below to set [Transport protocol] to “TCP” for the
Ethernet module of TR515/TR510.

(1) Connect TR515/TR510 with Hub via WAS-1499 cable.
(2) Power on TR515/TR510.
(1) Disable the firewall and antivirus program in your computer!

(2) Open the software DS Manager (Start\Programs\Tibbo Terminal
Server Toolkit\Tibbo DS Manager). Find your TR515/TR510 on the
“Auto-Discovery” list.



(3) Click your TR515/TR510 on the list and click [Settings].
&7 DS Manager - ¥5.8.4 EEX

File Accessmode Device Help

‘ Auto-Discavery | Address Book | Serial Access

Status MAC P Owner/Device hame
= 0.2.3.8.60.240 192.168.100.221 (local) ;
= 0.1200.059.212  192.168.100.211 (local) 2
= 0.2477.1.176.182  192.168.100.214 (local) SysEng-1/PDS200
= 0.24.77.0.64.61 192.168.100.102 {local DH...  /8F TR515
1 192 166100.225 flocal) JL/TRSTx
r i) 0.120.0.0.8.131 192.168.100.212 (local) SysEng-1/TR510E
(I (] 0.120.0.061.40 192.168.100.213 (local) SysEng-1/TR515
=D 0.120.0.0.61.70 192.168.100.215 (local) SysEng-1/TR515
) 024778018104 192168100.218 (local DH...

Add
Find

This is a single-port Device Server
(> This device is operating normally
Té Connection is closed (the device is idle]
.

(4) Under [Connection] tab, set [Transport protocol] to “TCP” and then
click [OK].

i Settings: DS <V3.70+NL> [+Profile]

»;Network| Connection ISerial port | Dutbound packets | Al

l Connection timeout [min] | 5
Transport protocol 1-TCP
|
| Lk Seevies oo |0 Disabled.
Inband commands | O-Disabled
~ Datalogin | - Disabled »
~ Routing Mode | D- Server (Slave]

_Accept connection from | 0- Any |P-address

Natification ‘des;tvinqufpn 10: Last porl

[ Save ][ Load ][ Password ][ 0K ][ Cancel ]

14. If the data file (text format file) is filled with the weird data like
“000,00000000,0,01/01/1999,00:00:00” after the data is downloaded

* ltis because you have recovered the data. After recovering the data, the
content of data file includes both the record that is ever saved and the
area of record memory that is never used. Those 01/01/1999 data
indicates the areas of record memory where are never used.



15. If you use the barcode card that has English alphabet character, like F or
H, but this card number downloaded with ( : ) character, not English
alphabet character (for the barcode reader type only)

*  TR515/TR510 (barcode reader type) supports numerical Code 39, not

alphabet Code 39.

16. Is it possible to download the data within a certain period time; for
example, you want to download the data of 8:00 to 12:00 only

*  We suggest using the software like Office Excel to filter the data you need
after downloading the data from TR515/TR510.

About Hardware (Error Message)

=

If the display of TR515/TR510 shows “Err2”

] See “10. If you want to reset TR515/TR510” in the section “About
Software (TR515 Tool/TR510 Tool)” of this document to reset
TR515/TR510. If resetting can’t solve the problem, contact GIGA-TMS for
the latest firmware to update firmware for TR515/TR510. If it doesn’t
work after resetting and updating firmware, send the time recorder to
GIGA-TMS for further inspection.

N

If the display of TR515/TR510 shows “Err3”

*  See “10. If you want to reset TR515/TR510” in the section “About
Software (TR515 Tool/TR510 Tool)” of this document to reset
TR515/TR510. If resetting can’t solve the problem, contact GIGA-TMS for
the latest firmware to update firmware for TR515/TR510. If it doesn’t
work after resetting and updating firmware, send the time recorder to
GIGA-TMS for further inspection.

3. If the display of TR515/TR510 shows “Err4”

See “10. If you want to reset TR515/TR510” in the section “About
Software (TR515 Tool/TR510 Tool)” of this document to reset



4.

TR515/TR510. If resetting can’t solve the problem, contact GIGA-TMS for
the latest firmware to update firmware for TR515/TR510. If it doesn’t
work after resetting and updating firmware, send the time recorder to
GIGA-TMS for further inspection.

If the display of TR515/TR510 shows “Err6”

See “10. If you want to reset TR515/TR510” in the section “About
Software (TR515 Tool/TR510 Tool)” of this document to reset
TR515/TR510. If resetting can’t solve the problem, contact GIGA-TMS for
the latest firmware to update firmware for TR515/TR510. If it doesn’t
work after resetting and updating firmware, send the time recorder to
GIGA-TMS for further inspection.

If the display of TR515/TR510 shows “Err7”

See “10. If you want to reset TR515/TR510” in the section “About
Software (TR515 Tool/TR510 Tool)” of this document to reset
TR515/TR510. If resetting can’t solve the problem, contact GIGA-TMS for
the latest firmware to update firmware for TR515/TR510. If it doesn’t
work after resetting and updating firmware, send the time recorder to
GIGA-TMS for further inspection.

About Software (DS Manager) — For Ethernet
Interface Type, not for RS232 Interface Type

1.

If you can’t find your TR515/TR510 on the “Auto-Discovery” list of the
software DS Manager

Make sure TR515/TR510 is powered on.
Make sure TR515/TR510 is connected with Hub via “WAS-1499” cable.

Make sure the firewall and antivirus program in your computer are
disabled before using the software.

Change the other computer to try.



P

Try the other port of your Hub to connect with TR515/TR510.
Try the other WAS-1499 cable if you have more than one cable.

If “Corrupted installation: unable to find SDF files” message appears in
the software DS Manager after clicking [Settings]
The old version of the software TR515 Tool/TR510 Tool (V1.6R9 or below)
may cause this problem. Go to [Control Panel]\ [Add or Remove Programs]
to uninstall the old TR515 Tool/TR510 Tool. Then login your computer
with “Administrator” account to install the latest TR515 Tool/TR510 Tool
(V1.6R13 or above).

If “The firmware on this Device Server is outdated (earlier than V.xx) and

does not support this function. You are recommended to upgrade to

firmware V3.xx or higher” message appears in the software DS Manager
Upgrade the firmware for the Ethernet module of your TR515/TR510 by
the following steps. Contact GIGA-TMS and advise the detailed “PART
NO” of your TR515/TR510 to get the latest firmware of Ethernet module.
(You can see PART NO information on the label at the bottom of your
time recorder.) Then use “Upgrade” function in the software DS Manager
to upgrade the firmware for the Ethernet module of your TR515/TR510.

Will you lose anything or have to redefine anything after using

“Initialize” function of the software DS Manager
“Initialize” function allows you to initialize the Ethernet module of
TR515/TR510. After initializing, all the settings in the Ethernet module of
TR515/TR510 will be changed to default. However, IP-address will not be
changed. The records in TR515/TR510 will not be lost. Note: If [+Profile]
(see the picture as below) doesn’t show with the firmware version at the
top of [Settings] window, it means some settings like “Transport protocol”
and “Baud rate” won’t be changed to default after initializing the
Ethernet module of TR515/TR510. “Transport protocol” and “Baud rate”
need to be set to correct settings manually.

& Settings: DS <V3.70+NL> [+Profile]

Network: | Connection | Serial port | Outbound packets | All

Dwner name JL

Device name TR51x
MAC-address | 0.120.0.0.58133
DHCP 0- Disabled
|P-address 192.168.100.226
Port 1001

VF!egislration at dDNS Server | 0- Disabled

Auta-registration on Link Serv| - Disabled
PPPoE mode | 0-Disabled




About Software (TR515 Tool/TR510 Tool)

1. If the connection is failed and “The device failed to reply to the
computer’s command. Either the device is currently offline, or you have
selected the wrong COMM port” message appears in the software TR515
Tool/TR510 Tool (for R$232 interface type)

o Make sure TR515/TR510 is powered on.

*  Make sure the “Comm. Port” selection in the software is correct.

] If you have set the machine ID for TR515/TR510 in the software TR515
Tool/TR510 Tool, make sure the machine ID is set correctly. It needs the
particular steps to set machine ID. See “Adding new Machine ID”
instruction of the section “Appendix F. Installation”(or “Appendix E.
Installation”) in TR515/TR510 users manual for the correct procedure to
add the time recorder and set its machine ID.

*  Change the other computer to try.

2. If the connection is failed and “The device failed to reply to the
computer’s command. Either the device is currently offline, or you have
selected the wrong COMM port” message appears in the software TR515
Tool/TR510 Tool (for Ethernet interface type)

*  Make sure TR515/TR510 is powered on.

] Make sure TR515/TR510 is connected with Hub via “WAS-1499” cable.

. Make sure the firewall and antivirus program in your computer are
disabled before using the software.

] Make sure IP address entered is available.
*  Make sure the settings of Ethernet module in the software DS Manager
are correct as below.

i DS Manager - ¥5.8.4 Q@@

File Accessmode Device Help

AutoDiscovery. | Address Book || Serial Access |

Status MAC P Owner/Device hame
@0 023860240 192168100221 local] ; -
= 0120.0059.212  192.168.100.211 (local) 2
(1] 024771176182  192.168.100.214 (local) SysEng-1/PDS200 @
[IE1] 0.24.77.0.64.61 192.168.100.102 {local DH...  /8F TR515
192.168.100.226 [local) ‘
192.168.100.212 flocal) SysEng-1/TR510E
{IF51] 0.120.0.0.61.40 192.168.100.213 [local) SysEng-1/TRS15
@ 0120006170 1921681002150ccal)  SysEng-/TRSIS
= 0.24.77.80.18.104 192.168.100.218 (local DH...

Add
Find

This is a single-port Device Server
o This device is operating normally
| Connection is closed (the device is idle]




) Settings: DS <V 3.70+NL> [+Profile]

NelWOlk] Connection | Setial port | Outbound packets | Al |

Dwner name AL

Device name TRS1R
MAC-address ' 0.120.0.0.59.139
DHCP | 0 Disabled.
|P-address ' 192.168.100.226
Port | 1001

_ Registration at dDNS Server | 0- Disabled

JALLS

M

Autoreglstrahon on Link ”S'erv‘; 0-Disabled

PPPoE mode | 0- Disabled
Golowy Poddoss 0001
~ Subnet mask | 0.0.00
[ Save ][ Load ][ Password ] [ 0K ][ Cancel ]

/

Note: The default port number is “1001”. You can change the port
number if you want. However, to make the communication

successful, the setting of port number in the software DS

Manager and the software TR515 Tool/TR510 Tool must be

set the same.

i Settings: DS <V3.70+NL> [+Profile]

LVNetwork[ Connection] Serial port | Outbound packets | Al |

Connection timeout [min) |5 |
Transpart protocol [1-TCP I
Biosdcast L1 da rreiEyarn!|
~ Link Service login | 0-Disabled
Inband cammands | 0- Disabled
Data login | 0- Disabled
Routing Mode | 0- Server (Slave)

_Accept connection from

nreshior

 Nolifcation destination

| 0-Any IP-address

e 3l
|O-Lastport

Load

[ Save ][

][ Password J [

ok ||

Cancel ]




! Settings: DS <V3.70+NL > [+Profile]

| Netwark. | Connection Serial port | Qutbound packets | Al

Serial interface | 2- Automatic
(ﬁTS/CTS flow control  0- Disabled or remate
DTR mode 0 Idle or remote
Powe_r:up DTR state _ 0- LOWw
Baud rate 4- 15200 bps
7P-arityA | 0- None
\ Data bits 1- 8 bits |
Soft entry inta Serial programn 0- Disabled
On-the-Fly commands ' 1- Enabled ]
Password for on-the-Fly con 0- Disabled
Notification bitmask 0
[ Save ] [ Load J L Password J [ 0K ] [ Cancel J

If you have set the machine ID for TR515/TR510 in the software TR515
Tool/TR510 Tool, make sure the machine ID is set correctly. It needs the
particular steps to set machine ID. See “Adding new Machine ID”
instruction of the section “Appendix F. Installation” (or “Appendix E.
Installation”) in TR515/TR510 users manual for the correct procedure to
add the time recorder and set its machine ID.

Try the other port of your Hub to connect with TR515/TR510.
Try the other WAS-1499 cable if you have more than one cable.

How do you add a time recorder and set its machine ID in the software
TR515 Tool/TR510 Tool correctly

See “Adding new Machine ID” instruction of the section “Appendix F.
Installation” (or “Appendix E. Installation”) in TR515/TR510 users manual
for the correct procedure. It needs the particular steps to add the time
recorder and set its machine ID in the software TR515 Tool/TR510 Tool.
Incorrect steps will cause the connection failed.

Why can’t you download the data automatically by using “Time
Scheduler” function after TR515/TR510 is connected successfully with the
software TR515 Tool/TR510 Tool
“000-Default” on [Device List] can’t be used for “Time Scheduler”
function. Therefore, you need to set a machine ID for TR515/TR510 in the
software TR515 Tool/TR510 Tool first in order to use “Time Scheduler”
function to download the data automatically. It needs the particular steps



to set machine ID. See “Adding new Machine ID” instruction of the
section “Appendix F. Installation” (or “Appendix E. Installation”) in
TR515/TR510 users manual for the correct procedure to add the time
recorder and set its machine ID first.

5. If the record memory of TR515/TR510 is full and you want to delete all
the datainit

*  Once TR515/TR510 is connected successfully with the software TR515
Tool/TR510 Tool, follow the steps as below to delete all the data.

(1) Under [Records] tab, click [Database].

FA TR515 Tool V1.6 R13  000-Default

Card No| Event

| 00000/ 00001
Save Type | (Defaulf) hd

Upload " Databasel Save I Open l ID Digital Set I'—M

(2) Click [Initialize the Database] and then click [OK].

Manage database 3]

Initialize will clean the machine’s record database. Data
recovery will prepare the machine's record database in such
a way that you might manually recover some useful
infarmation, which is otherwise lost. Because ofthe side
effects ofthe recovery action, an initialization is necessary
after a recovery is taken place. Please make sure thatthese
actions are necessary hefore you take any action:

& initialize the ~ Prepare for Data
Datahase Recovery

i l QK Cancel J

(3) Click [OK].

Do you know that you havegis4records in the database? Are you sure that you want to initialize the database?

l oK I Cancel




6. If the important data has been deleted and you want to get it back

*  Once TR515/TR510 is connected successfully with the software TR515
Tool/TR510 Tool, follow the steps as below to recover the data.

(1) Under [Records] tab, click [Database].

A TR515 Tool V1.6 R13  000-Default
Semngsl RingTabIe] Infut Behedt

Card No| Event

I 00000 / 00001
Save Type | (Defaulf) v

Upload " Databasel Save l Open l ID Digital Set [—‘11‘

(2) Click [Prepare for Data Recovery] and then click [OK].

Manage database X

Initialize will clean the machine's record database. Data
recovery will prepare the machine's record database in such
away that you might manually recover some useful
information, which is otherwise lost. Because ofthe side
effects ofthe recovery action, an initialization is necessary
after a recovery is taken place. Please make sure thatthese
actions are necessary hefare you take any action:

Initialize the @ Prepare for Data

Datahase Recovery
Cancel I

(3) Click [OK].

Do you know that you have8164records in the database? Are you sure that you want to recover the database?

I oK l Cancel |

7. If you want the data in TR515/TR510 to be deleted automatically

whenever it is downloaded successfully by using “Time Scheduler”

*  The default setting behaves that the old data will be deleted until the
records occupy up to 80% capacity of the record memory. If you want the
data in TR515/TR510 to be deleted automatically whenever it is
downloaded successfully. Follow the steps as below.

(1) Find the file “TR515.ini” (or “TR510.ini”) at the following path



C:\Program Files\GIGA-TMS\TR515 (or C:\Program
Files\GIGA-TMS\TR510).

& TR515 El@l@
’;'r

File Edit View Favorites Tools Help

G Back » (&g * | ? /.ﬁ )Search || Folders |5 | x n -
Address | 5 C:\Program FilesiGIGA-TMS|TRS15 v| B so

Name -~ Size  Type Date Modified
(Cilanguage File Folder 8/28/2010 4:14 AM
|__JLogfiles File Folder 8{11/20105:49 AM
|_J)Records File Folder 8/11/2010 5:50 AM
Fpsmanager 92KB  Application 7/15/2009 11:29 AM
3Format 1KB Configuration Settings  11/15/2004 4:31 PM
}TimeServer 26 KB Configuration Settings  4/23/2003 5:22 PM
EEITRS1 576 KB  Application 7/23/2010 2:52 PM

l }TRSIS 1 KE Configuration Settings  8/28/2010 9:36 PM

[=] TsTable 1 KB Text Document §/28/2010 9:36 PM

(2) Open the file “TR515.ini” (or “TR510.ini”).

(3) Change “EraseDBWhileMemUsed=80%" to
“EraseDBWhileMemUsed=0%" in the file.

B TR515 - Notepad =13
File Edit Format VYiew Help
|[General]

~
iAfter Time Schedular uploading time data successfully, automatically e
EraseDBwWh1 | eMemUsed=80%

= = {Date, "YYYymmoD hh:nn"}
FixMame=TR515Rec. txt

FileName=YYYYMMDD. TXT

DateType=¥YYYYMMDD

OptFixName=False

Format=(pefault)

CardLength=14

ScheduleadjustTime=True

TimeMode=Interval

SyncNetTime=True

savePath=C:\Documents and sSettingsi\bygonei\Desktop
TSSavePath=C:\Program Fi1es\GIGA-TMS{TRSlS\Records\
Language=English

IntervalTime=00:01:00

optMailTo=False

SubFileName=TxT

ISTRS1LXExtIDMode=False

[Machine-0]
Enabled=0
MachineIp=0

s |

| [FR




(4) Click [File] and then click [Save] to save the file.

B TR515 - Notepad [i=1c3
§-M Edit Format View Help
Mew Ctrl+N

A
har uploading time data successfully, automatically e

Open,., Ctrl+0 0%
@nce - {Date, "YYYYMMDD hh:nn"}
Save As.., g

XT
Page Setup...

Print... Ctrl+P

Exit
S V-
TimeMode=Interval
SyncNetTime=True
savePath=C:%\Documents and Settings\bygone\Desktop
TSSavePath=C:\Program Files\GIGA-TMS\TRSL5\Recordsy
Language=English
IntervalTime=00:01:00
optmailTo=False
SubFileName=TxT
ISTRSIXExtIDMode=False

[Machine-0]
Enabled=0
machineIp=0

£ >

8. Why are the settings in “Time Scheduler” such as “Save Path” or “ID
Digital Set” sometimes lost and reset to default after restarting your
computer

*  Upgrade the software TR515 Tool/TR510 Tool to the version V1.6R7 or
above.

*  Make sure you login your computer with “Administrator” account (or
“Power User” and above). Besides, make sure the software TR515
Tool/TR510 Tool must be closed normally after you change the settings in
“Time Scheduler”. For example, if you login your computer with
Administrator account, use “Time Scheduler”, finish changing the setting
and then close the software normally before your computer shuts down,
the setting will be saved. However, if you login your computer with
Administrator account, use “Time Scheduler”, finish changing the setting
and then the software is not closed normally before your computer shuts
down, the setting won’t be saved. The power failure, PC crash or you shut
down your computer directly without closing the software that may
cause the setting lost.

9. If you have downloaded the data from TR515/TR510, will the same data

be downloaded again for the next time

* Ifusing “Time Scheduler” function, it won’t repeat to download the
downloaded data.

* Ifusing “Upload” function under [Records] tab to view the data, the
downloaded data will still be loaded in [Records] screen if you never
delete it. However, once you delete the data in TR515/TR510, the
downloaded data will not be shown in [Records] screen when uploading
the data.



10. If you want to reset TR515/TR510
*  For Ethernet interface type, follow the steps as below.
(1) Connect TR515/TR510 with Hub via WAS-1499 cable.
(2) Power on TR515/TR510.
(3) Disable the firewall and antivirus program in your computer!

(4) Use “Change IP” function of the software DS Manager to set an
available IP address for TR515/TR510.

(5) Open the software TR515 Tool/TR510 Tool.
(6) Enter the IP address you have set at the step (4).

A TR515 Tool V1.6 R13
Settings | ino Tanie | i ot seheduie | Fecoris | Time Scheduler| Net SyncTime |

Device List

[ — [Detaut
|

Com Port Select-
[Ds10ovz  ~| 1P (192.168.100.226 J:}1001

Language

lEnglish _vJ :

Add | Delete |

(7) Double click [000-Default]. Once the connection is successful, the
firmware version message will appear in [Status] box.

FA TR515 Tool V1.6 R13  000-Default ]
Settings l Ring Table | I Cut sehadule I Records] Time Scheduler] Met SyncTime l

Device List

[000-Default I [Default

[TRE15/510 Firmware Version ¥1.93 |

-Com Port Select-

]Dswovz LJ |P {192.168.100.226 :f1001
Language |
|English ~
Record modé- :

| & Manual " Alvays OUT ¢ Always IN 7 Schedule

Add | Delete]

Set h# | SetTImel DisplayJ Reset |Advanced|




(8) Click [Reset].

1 TR515 Tool V1.6 R13 000-Default Ali=l3
Settings lRing Table ] It sehadu | Recordsl Time Scheduler] Met SyncTime ]
Device List

T — [pereat
[TRE15/510 Firmware Version 1.93

-Com Port Select-
IDS1 00Yy?2 L] P {192.168.100.226 {1001

Language |

!English .'_l

Record mode- :
| (+ Manual O Always OUT ¢ Always IN - ¢ Schedule

Set hz# | SetTImeI Display | Reset IAdvancedI

add | Detete |

(9) Click [Yes].

TR515 g

Are you sure that you want to reset the device?

Yes Mo l

(10) Click [OK].

Reset will take place after you switch the Terminal off and back on again

oK

(11) Power off TR515/TR510.

(12) Power on TR515/TR510. The message “In It” will be shown on the
display of TR515/TR510 when processing the reset. OnceTR515/TR510
sounds a long beep and two short beeps and its display shows the
time, it indicates the reset is completed.

For RS232 interface type, follow the steps as below.
(1) Connect TR515/TR510 with your computer via R$232 cable.
(2) Power on TR515/TR510.



(3) Set Comm. Port.

FATR515 Tool V1.6 R13
Settings I Ring Table ] Iy it ;-r::r-«._.»s‘.ul Reonls ] Time Schedulerl Met Synchmel

Device List

T T— [peraut
|

- Com Port Select

|com 1 v||p {0.0.0.0 :f1001

»7Language'

|English :J _‘

Add | Detete |

(4) Follow the steps (7)~(12) described in “For Ethernet interface type”
part as above.

11. Does it always use the default port (1001) to connect TR515/TR510 in the
software TR515 Tool/TR510 Tool even you have a specific port number
*  The default port number is “1001”. You can change the port number if
you want. However, to make the communication successful, the setting of
port number in the software DS Manager and the software TR515
Tool/TR510 Tool must be set the same.

Port setting in the software DS Manager

. "DS Manager - V5.8.4

St‘;zs [ Network ]Eonnection | Serial por{l} Dutbound packei;;‘w Al
(it} Owner name JL 4'-{ Settings I
@D | || Devicename  |TRSlx
=D MAC-address 0.120.0.0.59.139
@ ||| bHCP  0-Dissbled (o]
i} |P-address | 192.168.100.226
i Part | 1001
=D  Registration at dDNS Server | 0- Disabled
® | || gons SevePaddess | (reievart]

i glver ot ‘-w B arit|
 Auto-registration on Link Serv| 0- Disabled

~ PPPoE mode | 0- Disabled I Add

Find

FPPoE ot password

Gateway |P-address
Subnet mask

[ Save J[ Load ][ Password J[ 0K ][ Cancel ]




Port setting in the software TR515 Tool/TR510 Tool

FATR515 Tool V1.6 R13

Settings I: 1y Takle ] In ot Behed | Raoods ] Time Scheduler] NetSynchmeI
Device List
T [Defaut
|

Com Port Select

[Ds100v2  ~| 1P [192.168.100.226 oot |
Language

|English j :

Add | Dslete |

12. Is it possible to start the software TR515 Tool/TR510 Tool with the
scheduled task whenever your computer boots

*  Follow the steps as below.

(1) Go to “Scheduled Tasks” (Start\ Programs\ Accessories\ System Tools\

Scheduled Tasks).
(2) Double-click “Add Scheduled Task”.
(3) Click [Next].
Scheduled Task Wizard %]

This wizard helps you schedule a task for Windows
ta perform.

You select the program you want Windows to rn,
ahd then schedule it for a convenient time.

Click Nest to continue.

[ Next > ] [ Cancel ]




(4) Select “TR515” (or “TR510”) item and then click [Next].

To see more programs, click Browse.

Scheduled Task Wizard ’g]

Click the program you want *Windows to run.

Application
Tibbo YSP Manager
% Time Recorder Utility

Yersion ~
584

6.00.2300.21...

Tour Windows XP
é Uninstall

1.060013 |

ﬁ Uninstall HyperSnap-DX 5
lmre TRTC R

5.8.568.4 —

[ < Back ][ Next >

][ Cancel ]

(5) Select the option you want the task to perform and then click [Next].
For example, set it to “When my computer starts”.

the same name as the program hame.

Scheduled Task Wizard @

Type a name for this task. The task name can be

TR515

Perfarm this task:

O Daily

O Weekly

) Monthly

) One time ohly

(5) Wwhen my computer starts
O When | log on

[ < Back Jr Next >

,] [ Cancel ]




(6) Enter the user name (“Power User” account or above is
recommended) and his/her password. Then click [Next].

Scheduled Task Wizard [XJ

Enter the name and password of a user. The task will
n as if it were started by that user.

Enter the user name: ! davidyeh |

Enter the password, [ esse |

Confirm password: !oooo |

If a password is not entered, scheduled tasks might
not run.

[ <BackJ[ Next > ] [ Cancel ]

(7) Click [Finish].

Scheduled Task Wizard [z]

You have successfully scheduled the following task:
E= TR515

Windows will perform this task:
Run at system startup

M Open advanced properties for this task when | click
Finish,

Click Finish to add this task to your Windows schedule.

[ <BackJ[ Finish ][ Cancel ]




(8) Right-click “TR515.job” (or “TR510.job”) schedule task that is just
created in [Scheduled Tasks] window and click [Properties].

# Scheduled Tasks (=19
:,"r:

File Edit Wiew Favorites Tools Advanced Help

(P tac! & Iﬁ /F" Search || Folders i‘$ j x

Address |4 Scheduled Tasks ¥ \ =
Name ~ Scheduls Next Run Time | Last Run Time
|21 add Scheduled Task

»

Run at system startup At system sta... Newer
Run

Erel T

Cut
Copy

Delete
Rename

Properties %

— | >
(9) Under [Task] tab, add the command /TS:ONCE in [Run] box.
Example, C:\PROGRA~1\GIGA-TMS\TR515\TR515.exe /TS:ONCE (or
C:\PROGRA~1\GIGA-TMS\TR510\TR510.exe /TS:ONCE) Then click
[Apply] and click [OK].

Task ]M [Wings!

~

CAWINDOWSAT asks\TR515.job
2

[ Run: I \PROGRA™1M\GIGA-TMSATRE15A\TRE15.exe /TS:DNCE]

Browse...

;C:\PFIUGRA"'1'\GIGA-TMS\THS15 ‘

Start in:

Comments:

Run as: ITEST\bygone ] [ Set password... ]

[T Rur anly if logged an
Enabled [scheduled task runs at specified time)

[ ok ][ cancel |[ appb |




13. Is it possible to run the software TR515 Tool/TR510 Tool and download

the data automatically at an assigned time whenever your computer
boots
See advice in “12. Is it possible to start the software TR515 Tool/TR510
Tool with the scheduled task whenever your computer boots”.

About Software (Time Recorder Utility)

3.

If the communication is failed when clicking [Test Connection] in the
software Time Recorder Utility (for RS232 interface type)

Make sure TR515/TR510 is powered on.

Make sure the “Comm. Port” selection in the software is correct.

Change the other computer to try.

If the communication is failed when clicking [Test Connection] in the
software Time Recorder Utility (for Ethernet interface type)
Make sure TR515/TR510 is powered on.
Make sure TR515/TR510 is connected with Hub via “WAS-1499” cable.
Make sure the firewall and antivirus program in your computer are
disabled before using the software.
Use the software DS Manager to detect TR515/TR510 first. (Before using
the software DS Manager, disable the firewall and antivirus program in
your computer as well.) Then go back to the software Time Recorder
Utility to test the connection again.
Try the other port of your Hub to connect with TR515/TR510.
Try the other WAS-1499 cable if you have more than one cable.

If you want to set TR515/TR510 in the software Time Recorder Utility
Once TR515/TR510 is connected successfully with the software Time
Recorder Utility, click [Download] inspection and then double-click your
TR515/TR510 on the terminal list to launch [TR51x Properties] window
and access the settings of property.



ime Recorden Utility V1.2R9

Vol v -B(E ey RS- #

(51 All Terminals Address Conn. 5... | Mach. No | Mach. Name | Status | Record Progress | Last Downlo
B Connections 2 192.168.100.226 1 0 TR51xTCP(.. OK 359/359  100.% 8/28/2010 41
5 TRS1x
3 TR51x Properties [z\
File Tools Help
v
Machine Nuribe [ ﬂ
8/28/2010 04:58.58
Display Mode 0-Wall-Mount
Bell Duration (0-255) 10
Bell Table: <Table>
Event Mode 0-Depend on User
Event Table <Table>
Unlock Duration (0-255) 10
Relay Is Used For 0-Bell
Prefix (016 chars.)
Extract From Character [1-37) 1
Mumber of Character to Extract (1-37) 37
Daylight Saving Time 0- Disabled 3
Daylight Saving Time - Start Date (MM/DD) | 01/01 =
Feady Daylight Saving Time - End Date (MM/DD) | 01/01 | 453 AM Y

4. Where can you find the data file after downloading it under the normal
mode
] Once the date is downloaded successfully, the data will be saved as a
“yyyymmdd.txt” file at the following default path, C:\GIGA-TMS\Time
Recorder Utility. If you want to change the path, go to [Tools]\
[Options...]\ [Download]\ [Saving File]\ [Location] and then click [...] to
assign a specified path that you want. Then click [OK].

s Time Recorder Utility V1.2R9

Database Utility
Language Editor.,, H —
Set Password. ., :tI(OPﬁU"S lil
Extended Mode >
“7 v | Schedule ] Miscellaneous ] Miscellaneous #1 ]
E-mail Settings... " l
— - After downloading successfully, i

v Update the Date/Time.

IV Erase Time Reorder Data.

r E-Mail the Saved File(s] to the Specified

Address.
- Saving File
Type: ¢ Append " Dvenrite 3
Location:  |C:AGIGA-TMS\Time Recorder Ut
~ File Name
" Fixed File Name. 14030t
 Date Format, IYYWMMDD vI
File Extension: Wt ex 201008184t
4 ' oK I Cancel ——
Ready H3PM A




5. If you want the data to be downloaded automatically without clicking

“Download” icon (') under the normal mode

Under the normal mode, go to [Tools]\ [Options...]\ [Schedule] to set
[Circulating] or [Schedule] you like. Then click [OK]. The data will be

downloaded automatically according to your setting.
s Time Recorder Utility ¥1.2R9

| Database Utility

Sal | Language Editor. .,
Set Password..,
Extended Mode

E-mail Settings. .. Opti
- e I Options
tions: .. ‘\ P

X .

1001
Schedule Miscellaneous] Miscellaneous tﬂ]

Download

3| [

" No Schedule
@ Circulating Every wﬁ minutefs).
[~ Advanced

Settings (for TRS1% only)...

" Schedule

Schedule Settings

Cancel

|

Ready

| [12:02 &M

6. If you want the data to be downloaded automatically without clicking

“Download” icon (é) under the extended mode

Go to the extended mode first. Under the extended mode, go to [Tools]\
[Options...]\ [Auto-Download Time Data]. Enable [Enable Auto-Download
Time Data Function] checkbox and set the auto-download time you want.

Then click [OK]. The data will be downloaded automatically according to
your setting.



% Extended Mode

Configure Access Control...

8|S % #

Download Time Data [cs. | Date | Time | Code | User |

Set Accounts [ Permissions. ..

m
z L Auto-Download Time Data | Auto-Scan ] Auto-Update User Info. ' Auto-ExportI Miscellaneousl
4 | e il
1 0000 ek
2 Note: The Extended Mode (4ccess Control]
function will be disabled temporarily during the
3 downloading process.
4
5 3
8 5 %
7|
o 0.00
El 0.47
1 0.00
i 5 f00
D coee ||

7. If the record memory of TR515/TR510 is full and you want to delete all
the data in it

*  Use “Delete Data” function in the software Time Recorder Utility to
delete all the data by the following steps. Under the normal mode of
software Time Recorder Utility, click [Download] inspection and then
double-click your TR515/TR510 on the terminal list to launch [TR51x
Properties] window. Click [Tools] and then click [Delete Data].

SR

=y B F e B
(50 Al Terminals Address
=, Connections 2 192.168.100.226 359/359  100.% £/28/2010 4
% TRS1x
TR51x Properties IZ|
3 File JRESEM Help
PJ ; Iect Designated Terminal...
Initizlize the Terminal 1) ﬂ

Dy ReconverDatabase 8/28/201021:37:59
E Peform Self-test 0 -'wallMount
Bell Duration (0-255) 10
Bell Table <Table>
Event Mode 0-Depend on User
Event Table <Table>
Unlack Duration (0-255) 10
Relay Is Used For 0-Bell
Prefix [0-16 chars.)
Extract From Character [1-37) 1
Number of Character to Extract (1-37) 37
Daylight Saving Time 0-Disabled 2
Daylight Saving Time - Start Date (MM/0DD] | 01701 = —
Daylight Saving Time - End Date [MM/DD] | 01/01 |9:33 PM 2|




8. If the important data has been deleted and you want to get it back

*  Use “Recover Database” function in the software Time Recorder Utility to
recover the data by the following steps. Under the normal mode of
software Time Recorder Utility, click [Download] inspection and then
double-click your TR515/TR510 on the terminal list to launch [TR51x
Properties] window. Click [Tools] and then click [Recover Database].
When [Recover Database] confirmation window appears, click [Yes].

bl

Ready

-l | B E e (E S ¢
[T Al Terminals Addiess | Conn. 5. | Mach No| Mach Name | Status | Record | Progress | Last Downlo
E Connections 2 W 68100226 1 0 TR51xTCP(.. OK 359/359  100.% 8/28/20M0 4
3 TRS1x
3 Select Designated Terminal. ..
Delete Data
Initialize the Terminal 0 ﬂ
GRS G| | 5/25/2010 04:58:58
Epl Pefarm Self-test > 0-Wall-Mount
Bl Duration (0255 10
Bell Table <Table>
Event Mode 0 - Depend on User
Event Table <Table>
Unock Duration (0-255) 10
Relay Is Used For 0-Bell
Prefix (0-16 chars.)
Extract From Character [1-37) 1
MNumber of Character to Extract (1-37) 37
Daylight Saving Time 0- Disabled 5
Daylight Saving Time - Start Date (MM/DD) [ 01/01 -
Dayiight Saving Time - End Date (MM/DD) | 01/01 (500AM 2

Recorver Database

Yes

No

92 This command alters the database in such a way that it appears to be 100% full, The Recorver Database command,
\0/ therefore, can be used for data recovery purposes. For example, if Delete Data command is executed accidentally
while TRS1x had some useful data inside, then Recorver Database can be used to download entire database memory
contents. Maturally, this recovered data may not be consistent. Some records may contain "garbage” data , newer
records may ovetlap older ones, etc, Continue?




9.

If you want the data in TR515/TR510 to be deleted automatically
whenever it is downloaded successfully

Under the normal mode, go to [Tools]\ [Options...]\ [Download]. Enable
[Erase Time Recorder Data] checkbox in [After downloading successfully,
automatically] section. Then click [OK]. The data will be deleted

automatically after it is downloaded successfully.
s Time Recorder Utility ¥1.2R9 g@@

File  Viw [REES Help
Il T&| DatabaseUtity »
Short Language Editar..,
| SetPassword..,
Extended Mode =
)

| Download | Schedule| Miscellaneous| Miscellaneaus #1]

After downloading successfully, automatically

! - I v Update the Date/Time.
:’13154-:-_:"‘ 3 v Erase Time Reorder Data,

r E-Mail the Saved File[s) ta the Specified
Address. E=msll 2 eting

Saving File
Type: & 8ppend " Dverwiite

Location: ]C:\Dacuments and Settings\all Use .. Advanced..,

File Name
- Fived Fils Name. [TRamsam
& Date Format. YYYYMMDD X

File Extension: tet ex 20100819.tst

4 | OK | Cancel

11:37 PM

|~
£°2

Ready

10. If you want to reset TR515/TR510

Use “Initialize the Terminal” function in the software Time Recorder
Utility to reset TR515/TR510 by the following steps. Under the normal
mode of software Time Recorder Utility, click [Download] inspection and
then double-click your TR515/TR510 on the terminal list to launch [TR51x
Properties] window. Click [Tools] and then click [Initialize the Terminall.
(See the picture as below.) Then power off TR515/TR510. Power on
TR515/TR510. The message “In It” will be shown on the display of
TR515/TR510 when processing the reset. OnceTR515/TR510 sounds a
long beep and two short beeps and its display shows the time, it indicates
the reset is completed.



Vollg- | v -B & +¥ @S- #

[5 All Terminals 2

=1 & Connections
5 TR51x

3

Delete Data

I Mac Initialize the Terminal 0 ﬂ

[ Reconier Datahase 8/29/2010 05:12:58

ﬁ Peform Self-test 0-Wal-Mount

Bell Duration (0-255) 10

Bell Table <Table>

Event Mode 0-Depend on User

Event Table <Table>

Unlock Duration [0-255) 10

Relay Is Used For 0-Bell

Prefix (0-16 chars.)

Extract From Character (1-37) 1

Number of Character to Extract (1-37) 37

Daylight Saving Time 0-Disabled 3
Daylight Saving Time - Start Date (MM/DD) | 01/01 ; —

Feady Daylight Saving Time - End Date (MM/DD) | 01/01 |513AM Y

11. If you want to create a desktop shortcut to download the data file
without launching the software Time Recorder Utility
*  Follow the steps as below.
(1) Right-click “TimRecorderUtility.exe” and then click [Create Shortcut]
to create a shortcut at the path that the software Time Recorder
Utility is installed.

& Time Recorder Utility

File Edit View Favorites Tools Help

eBack r \\) |J ):) Search u: Folders |%‘ % x n

Address |@ C:AGIGA-TMS\ Time Recorder Utility

(== == = Collnfo
[ Database 'S Temp = | TextDocument
s 1 KB
-y Res - TR
MOE Fils A MDE: File
340 KB 660 KB
Sy trbuf N trbuf.bak
MDE Fils BAK Fils TROL.dll
124 KB 124 KB
g TRUCommSyr Q TRULog TRULog,.bak
TRU Communication Server MDB File BAK File
GIGA-TMS 130 KB 180 KB
| & vertmenu.ocx R
% Active Control ename
172 KB S
Propetties




(2) Right-click “Shortcut to TimeRecorderUtility.exe” and then click
[Properties].

& Time Recorder Utility

File Edit View Favorites Tools Help

@BaCk > | J /ﬂ' Search || Folders "* I x n

Address

(9 C:\GIGA-TMS\Time Recorder Utility

(= =
Database l/, Temp l;—;
shorkcut £ TimeRecorderUtility) .
TimeRecorde
shorkcut - GIGA-TMS
L KB Open SIGA-TMS

Collnfo
Text Docume
L KB

O

- Res
sas] | MDB Fils

22| z40ks

: Run as...

} TR trbuf } - — trbuf.bak
sasl | MOE Fils MDE File Send To » 223l | BAKFilz
o IE2Y I M — - IR

Cut
TRUCommS|  Copy § TRULog
TROL.dll TRU Commiy ——feas| | MDE File
GIGA-TMS | Create Shorteut ==="| 180KE

Bl [,

Delete
Tk j LTS s
e 2 a—
(3) Under [Shortcut] tab, add the command /TS:ONCE in [Target] box.

Example, “C:\GIGA-TMS\Time Recorder

Utility\TimeRecorderUtility.exe” /TS:ONCE Then click [Apply] and
click [OK].

Shortcut to TimeRecorderUtility Properties @@

[ General[ Shortcut ]-Compalibilityj

Shortcut to TimeRecorderltility
L

Targettype:  Application

Target location: Time Recorder Utility

(Targel: ’order Utilitys TimeR ecordertility. exe" fTS:UNCE]

Start in: l "CAGIGA-TMS\Time Recorder Utility"* ’

Shortcut key: l Nohe |

Run: I Normal window V. l

Comment: l I

[ Find Target... J [ Change lcon... J [ Advanced... J

( 0K ][ Cancel J[ Apply ]

(4) Cut the shortcut to the desktop.



12. What is the maximum number that TR515/TR510 can be served by the
software Time Recorder Utility

*  The number of time recorders connected with the software Time
Recorder Utility is determined by the Windows OS version. For Windows
XP, 10 time recorders are acceptable. For Windows Server version, we
suggest not over 20 time recorders. If the number exceeds, it still can
work (if the Windows OS allows), but will run slowly.

13. What is the maximum number of users that can be served by the
database of software Time Recorder Utility under the extended mode

*  The number of users depends on the TR.mdb file. This file is up to 2 GB. If
leaving 200 MB for user usage, 10,000 users can be defined.

14. If you want TR515/TR510 to send the real time data to MS-SQL server

*  The data can’t be sent to MS-SQL server directly. Our software Time
Recorder Utility generates the text file (*.txt) with records. To access
MS-SQL server, you need to develop your program to import the text file
into MS-SQL server.
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If you need further technical support, please contact GIGA-TMS Support.
Email address: support@gigatms.com.tw
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