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Introduction

Patrol Manager Ill is whole new design software. Comparing to the old used 10 years
version | & Il, the version Il is more efficiently and friendly uses. It supports two
kinds of MS Access and MS SQL database which allows you to select to meet the
needs. The platform it supports is Windows XP or later versions. Old good features
still included in this version, multi-language interface, multi-users access ... etc.

Now, the version Il is able to download any kind of GIGA-TNS’s patrol terminals
without manually select the model. The added new function, WEB BASE program,
allows the client easily viewing, searching, and printing out the patrol data just by

using the browser (IE or Firefox).

Installation

This topic details the required components and supported platforms for Patrol
Manager lll -

Platforms Supported

Below is the list that supported platforms:
® Windows XP

® Windows Vista

® Windows 7

Not support 64Bit System

Database

Below is the list that supported databases:
® MS Access
® MS SQL 2005 or later version. The pre-built of Patrol Manager Il is Express

version which is limited to use the capacity of database up to 4 G.

.Net Framework 2.0

The installed Windows must pre-install the Microsoft .Net Framework 2.0 or later
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version °
If your Windows .Net Framework version is early than version 2, then you can find

the version 3 setup file in the CD.

Windows Installer 3.1

The installed Windows must pre-install the Windows Installer 3.1 or later version o
If your Windows Installer version is early than version 3.1, then you can find the
Windows Installer 3.1 setup file in the CD.

Report Component

The report component needs to be installed before installing Patrol Manager Ill. 1t
provides the printing out report function.

The report component setup file is located in the setup CD.

Hardware Requirement

CPU : Core Due 2.0G Hz or above
HD Free Space : 1G or above
RAM : 512MBor above

Patrol Terminals Supported

Guard Scan series : GS1000 ~ GS1100
Watch Man series : WM-3000 ~ GP120

Installing Microsoft SQL Server 2005 SP3 Express

Edition
Before installing, please make sure the .Net Framework 2.0 and Windows Installer 3.1
is installed in the Windows, otherwise can go further.

In the Installation Window, execute Microsoft SQL 2005 Express Edition SP3
to start installing.



If the suggestion the system is Windows XP SP3 installment SQL the
Server language family must be the same with the work system
1% step, select I accept the licensing term and condition, then click Next.

B Microsoft SQL Server 2005 Setup 3

End User Licenze Agreement

MICROSOFT SOFTW ARE LICENSE TEEM.S ”~
MICROSOFT S0L SEREVEE 2005 EXFREESS EDITION
These license femns are an agrernent between Microsoft Corporation (o based on
where you live, one of its affiliates) and you, Flease read them,  They apply to the
software narned above, which inclodes the media on which vom recetved 1t if ansy,
The temns also apply o any Microsoft

* ppdates,

¥ supplernents,

* Tntemet-Fased serices, and

¥ anpport SErVICeS

fior this seftware, vnless other temns accompany these temns, I so, those emns
apply.

[ 1 accept the licensing terms and conditions

Erirt | | Cancel |

2" step, click Install.

P Microsoft SQL Sexver 2005 Setup ]

Installing Prerequisites

Inztallz software components reguired prior boingtalling SGIL
Server.

SOL Server Component Update will install the following cormponents
required for SOL Server Setup:

Microsoft SQL Mative Client
Microsoft SOL Server 2005 Setup Support Files

Click Install to continue.

LCancel




3" step, click Next.

P Microsoft SQL Server 2005 Setup

Installing Prerequisites

[nztallz zoftware components required prior ta instaling SEIL
Server.

SOL Server Component Update will install the following cormponents
required for SOL Server Setup:

¥ Microsoft 500 Mative Client
¥ Microsoft SOL Server 2005 Setup Support Files

The required cormponents were installed successiully,

X

4™ step, click Next.

el Miczosoft SQL Scrver 2005 Sctap Edl

> Welcome to the Microsoft SOQL
Server Installation W izard

Setup will help youw install, modifyr or remove Micoosoft
S0L Server. To continue, click Mext.

Cancel




5t step, this window shows the checking process, when done, click Next for next

process.

5! Microsoft SQL Server 2005 Setup

Swstem Configuration Check
Wait while the swstemn 1z checled for potential installation
problems.
il
12 Total 0 Emor
@ Success 12 Success 0 Warning
Dietadls:
| Sction atatos Mesage L
% WMI Zervice Requirement BNnCes
% MEEML Reguiremnent BuCCesE
1% Operating Svetern Mindmum Level Beq... Success
% Operating Jystern Jenvice Pack Level .. Success
i@ B0L Berver Edition Operating Swstem .. Success
%@ Minimom Hardware Requirernent Snccess
% Pending Reboot Reguirement Success
i@ Defanlt Installation Path Perrndssion Be... Success _
% Internet Explorer Bequirement Bnocess
% COM Pl Catalog Reguirerent Success 3
Fillkr w ‘ Eeport =
Holp ........ ﬂe:-:t:v .........




6" step, enter Name and Company, then click Next.

i‘-_% Microsoft SQL Server 2005 Express Edition Setup

Registration Information
The Fallowing information will personalize vour installation,

The MName field must be filled in prior to proceeding, The Company Field is optional,

Mame:
|Chris

Company:
|s154-TMS

[#]Hide advanced configuration options:

I Mext = ] [ Cancel

7" step, using default setting, click Next.

i'-;!;l Microsoft SQL Server 2005 Express Edition Setap

Feature Selection
Select the program Features you want installed,

Click. an icon in the Fallawing lisk ko change how a Feature is inskalled,

Feature descripkion

Installs the SOL Server Database

Engine, toals For managing relational
¥ - | Connectivity Components and ¥ML data, and replication.

¥ - | Software Development Kit

»
1

-
v

Client Components

This feature requires 119 MB an yaour
hard drive. It has 2 of 3 subfeatures
selected. The subfeatures require 99
ME on wour hard drive.,

Installation path
i \Program FilesiMicrosoft SOL Server), [

Browse, ., ]

Disk Cost. .. |

[ < Back ] [ Mext = ] [ Cancel
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gth step, select Windows Authentication Mode, then click Next.

i'é‘- Microsnft SQL Server 2005 Express Edition Setop

Authentication Mode

The authentication mode specifies the security used when
connecking ko SGL Server,

Select the authentication mode bo use for this installation,

() windows Authentication Mode

(%1 Mixed Mode {Windows Authentication and SGL Server Authentication)

Specify the sa logon password below:

Enter password:

|=|=>+<=|=*

Confirm passward:

|=|nk=|=*|

[ < Back ] [ Mext = ] [ Cancel ]

gt step, if your system is Windows Vista, please select Add User to the SQL Server
Administrator role.

i& Microsoft SQL Server 2005 Express Edition Setup P§|

Configuration Options
Configure user and administrator accounts

Erable User Instances

This option enables users without adminiskrator permissions ko run a separate
instance of the QL Server Express Database Engine,

[ ]add user ta the SOL Server Administrator role

This option adds the user who is running the SQL Server Express installakion program
ko the S0L Server Swstem Administrator role. By default, users on Microsoft Windows
‘Wista operating system are not members of the S0L Server System Administrataor role,

< Back ] [ Mexk = ] [ Cancel
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10" step, DO NOT select these two options. Direct to click Next
i'.g!;I* Microzoft SQL Server 2005 Express Edition Setup
Error and Usage Report Settings

Help Microsaft improve some of the S0L Server 2005 components
and services,

#utomatically send Error reports For SQL Server 2005 to Microsoft or wour corporate error
Dfrepu:urting server, Error reports include information regarding the condition of 5L Server
2005 when an error occurred, your hardware configuration and other data, Ervor reports §
fnay unintentionally include personal information, which will nok be used by Microsaft, {

Automatically send Eeature Usage data For SQL Server 2005 to Microsaft, Usage daka
includes anonymous information about vour hardware configuration and how you use our
software and services,

By installing Microsoft SQL Server 2005, SOL Server and its components will be configured ko
automatically send fatal service error reports to Microsoft or a Corporate Error Reporking
Server. Micrasaft uses errar reports ko improve SOL Server Functionality, and treats all
information as confidential.

< Back ] [ Mexk > ] [ Cancel

X

11" step, click Install

5 Microsoft SQL Server 2005 Express Edition Setup X

Ready to Install
Setup is ready to begin installation,

il

Setup has enough information to stark copying the program Ffiles, To proceed, click Install, To
change any of wour installation sektings, click Back. To exit setup, click Cancel,

The following components will be installed:

- S0OL Server Database Services
(Database Services)

< Back ] [ Install l [ Cancel
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12t step, when all items finished, click Next

P Microsoft SQL Server 2005 Setup

Setup Progress

The selected components are being configured

Product Status
(PMsaMLE Setup Finished
@SOL Setup Suppork Files Setup finished
(49 50L Native Client Setup inished
(4 30L Y55 Writer Setup Finished
@SOL Server Database Services Setup finished

_, ....... Mex'::}:}\ |

13" step, click [Finish] to complete the installation.

B Microsoft SQL Server 2005 Setup X

Completing Microsoft 5QL Server 2005 Setup
Setup has finished configuration of Microsoft SOL Server 2005

Refer to the setup error logs For information describing any Failure(s) that occurred during
setup, Click Finish to exit the installation wizard,

Surmmary Log
To minimize the server surface area of SQL Server 2005, some features and services are

disabled by default For new installations. To configure the surface area of SQL Server, use the

Surface Area Configuration kool

Analysis Services ~

«  IlfAnalyziz Services was upgraded from SQL Server 2000, all cubes,
ditnenszions, and mining models must be reproceszed uzing SOL Server
hManagement Studio.

Reporting Services

«  The Feporing Services ingtallation options you specified in Setup
determine whether further configuration iz required before vou can
access the report gerver, [fyou installed the default configuration, the
report server can be uszed immediately. If vou ingtalled just the program

Flan s veiiad v e Dammdiin s Chnsimnn Manfiaov-atioe benl be deanlan it

Finish
If needs to alter to the information bank the permission far-end to record
please do refer the appendix Il

W
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Installing Microsoft SQL 2005 Manager SP3

In the Installation menu, click Install Microsoft SQL 2005 Manager SP3 for

Windows to start installation.

1th step, click Next.

i Microsoft SQL Server Management Studio Express Setup

Welcome to the Install Wizard for Microsoft
S0OL Server Management Studio Express

Setup helps you install, modify or remaove Microsoft SQL Server
Management Studio Express. To continue, click Mesxt.,

WARMNING: This program is protected by copyright law and
international treaties,

I Mext = ] [ Cancel ]

2" step, click I accept the terms in the license agreement, then click Next.

i& Microsoft SQL Server Management 5tudio Express Setup

License Agreement

Please read the following license agreement carefully,

MICROSOFT SOFTWARE LICENSE TERMS i
MICRCIOFT SQL 3ERVEER Z005 MANAGEMENT 3TUDIC EEXEPREIS

These license terms are ah agreement hetween Hicrosoft
Corporation (or based on where wywou live, one of its
affiliates) and you. FPlease read them. They apply to
the goftware named above, which includesz the wedia on
which you received it, 1f any. The terms also apply Lo
any Microsoft

{(*)T accepk the kterms in the license agreement:

{31 do not accept the terms in the license agresment

< Back ] [ Mexk > ] [ Cancel
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3" step, click Next.

i& Microsoft SQL Server Management 5tudio Express Setup

Registration Information

The Following information will personalize vour installation,

Enter your name and the name of vour organization in the fields below,

Mame:
david

Campany':

|-;|i-;|atms

< Back ] [ Mexk = ] [ Cancel ]

4™ step, click Next.

i& Microsoft SQL Server Management Studio Express Setup

Feature Selection
Select the program Features yvou want installed,
=
Click an icon in the Following list to change how a Feature is installed.
Management Studio Express Feature description
Installs inkeractive
managemenk koals Far running
S0L Server, including SCL
Server Management Studio
Express,
Inskallation path
C:\Program Files\Microsoft 0L Server),
( Disk Cost... |
< Back ” Mext = ] [ Zancel ]
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5% Step, click Install.

i& Microsoft SQL Server Management 5tudio Express Setup

Ready to Install the Program

Setup is ready to beqin installation,

Click Install ko begin the installation,

IF wou wank to review or change anw of vour installation settings, click Back. Click Cancel to
exit Setup,

[ < Back. ] [ Install ] [ Cancel ]

6" step, click Finish to complete installation.

i& Microsoft SQL Server Management Studio Express Setup

> Completing the Microsoft SOL Server
Management Studio Express Setup

Setup has installed Micrasaft SOL Server Managenment Studio
Express successfully, Click Finish ko exit,

)

Finish

16



Initializing the Database

For the first launch of Patrol Manager lll, it needs to initialize the database. Below

are the steps:

Load MSSQL Database Initialize.
3 ] B8 idobe Reader9 o

fa GIGA-TMS »[ f PatolMansger T » | @ MSSQL Datibase Initislize
[7) Windows Live £

[ WinRAR N
@ s a
{ Internet Explorer [ IAR Systems >
@ EFWLE [ Microsoft Office >
2 Outlook Express

(@ Macrovision »
) VMware »
[ CCleaner i
) GPSoftware >
I Kaspersky Internet Security 2010 »

(T SQL Server Manage

'}E‘: Studio Express @ Tibbo »
) 2BrightSparks »
P Microsott Visual Stug

I/ LG Bumning Tools >
(@ Source Insight 3 »
{7 Business Objects »

L:J e

Click GO

& DataBasze Initailize

Initailize Dezcription:

Click [Go] to select or enter the "Serwer name™ for
the M330L database, then click [0E] to save the
setting.

17



Select or Enter the Server Name.

Connection Properties

Diata gonmce:
|Micrc:s::nft S0L Server (SglClLent) | Chemge ..
SEMVET NATE:
[CHRISSQLERPRESS v || Befresh |
Log on to the sireer
(%) Tz Windows Authentication
() e SOL Server Authentication
Bane o passond
Comnect to a databag
{®) Select or enter & database name:
| v
() Attach & database file:
| | Brovese
[ Test Connection ] [ ()4 ] [ Camniel ]

Click OK to start the database initialization.

Once the initialization is completed, it will show the Initialize OK message.

DataBasze Initialize For Patrol Manager I1 [z|

\11) Initailize OK

18



Running Patrol Manager III

This topic will detail the interface and operation of Patrol Manager Il program.

Product Registration

The probation is a0 davs

| - | - | - | | [Register|

Enter the serial code and then click Register to activate the program, or click Trial for
30 days uses.

Login

Enter a user name and paszword that iz valid

for thiz svstem

Llzer Mame: || |

Fazzward: | |

[ 0]8 H Cancel ]

For the first launch, please enter the pre-set user name Admin and password 0000.
The user name and password can be modified later on if login succeeds.

Note: The user name is case sense.

Toolbar

Wl s WAV

o

The Toolbar provides a short cut for often use functions. From left to right, each
button is used for:
1. OpenFile
2. SaveFile
3. Browse Patrol Data
4. Print
19



Print Preview

Define Checkpoint

5

6

7. Define Patrolman
8. Define Event

9

Define Route

10. Customer Data
11. Patrol Report

Status bar

I
Ilﬂdmm [ 2009/10/05 14:56:33 |

Left panel shows user account. Right panel shows the date and time of the system.

Patrol Tour Terminal- GuardScan Series

Below will detail the operation of patrol tour terminal — GuardScan Series.
Patrol Machine | Tool  Wnidows  Help

Guardican Comm Port...
Watchman — »

setID...

Zet Date Time. .
Ciet Date Time
Clear Data
Diovwrndoad Data. ..

Version

Frepare To Dump

Communication Port

## Set Comport

[Auh:n S ] [ Cancel ]

Make sure the terminal is powering on and with communication cable attached to PC.
Selecting Comm Port where the GuardScan terminal is connected. Or click Auto Scan

to detect automatically. Click OK to save the setting.

20



Setting ID

ID:(0~255)

Each terminal can be assigned an /D number; the value is ranged from 0 to 255.

Setting Date and Time

## Set DateTime

Diate: Tiime:
N v EFo0s 4
[ 0K ] [ Cancel ]

The date and time value of terminal should synchronies to PC or user’s local time.

Click OK to set up the RTC (real-time clock) of terminal to be specified value.

Getting Date and Time

Reading the RTC value of terminal, and show the date time value in the window.

Patrol Manager [Z|

1) 0091113 1101522

Clearing Patrol Data

Clearing all the patrol data in the internal memory of terminal. If OK, show succeed

message.

Patrol Manager E'

. | ) Clear Success

21



Downloading Patrol Data

Once complete the downloading process, a Raw Data window will pop up and show
the patrol data. The operation of this window will detail in later section.

nsave:2000/11/13 E-F 11:17:46

Case: Raw Data /J‘, Trusual Data /J‘, Trsual Route

Name: 55 l Update Mach# Name ]
Machine ID:

Date Time Name

2009411415 |11:16: 45 | 09500158000 | Route A-Line

2009411413 | 11:16:49 09600158077 |CheckFoint | Foint-&

2009411413 | 11:16:49 03600180DF | CheckPoint | Point-B

20097411415 |11:16: 50 | 5555858585 Event Dioor Open

Set Undefined Save Raw Data l l save To Database

Faw data can't store in database if you have undefined tag

Getting Firmware Version Information

Displaying the firmware version of terminal.

Patrol Manager @

\]:) G51100,¥1.01R0

Recovering Patrol Data

Guard Scan terminal is able to store 14320 records. In normal use, the data will be
clear if is downloaded OK. In some cases needed, it is allowed to run this command
to recover all the 14320 records data.

22



Patrol Tour Terminal - Watchman Series

Below will detail the operation of patrol tour terminal — Watchman Series.

Watchman — » Copm Port. .

setID...

Set Diate Time. .
Clear Data
Diownload Data. ..

Change Password,
Set Password. .

Communication Port

% Set Comport

P

Auto Bean ] [ Cancel ]

Make sure the terminal is powering on and with communication cable attached to PC.
Selecting Comm Port where the Watchman terminal is connected. Or click Auto Scan

to detect automatically. Click OK to save the setting.

Setting ID

ID:(0~255)

Each terminal can be assigned an /D number; the value is ranged from 0 to 255.

23



Setting Date and Time

## Set DateTime

Date: Tive:
(B3 v || EFioo0s 4]
[ oK || Comeel |

The date and time value of terminal should synchronies to PC or user’s local time.
Click OK to set up the RTC (real-time clock) of terminal to specified value.
Note: For Watchman terminal, the patrol data in internal memory must be clear

before setting the date and time value, otherwise if it will be failed.

Clearing Patrol Data

Clearing all the patrol data in the internal memory of terminal. If OK, show succeed

message.

Patrol Manager E|

\lj) Clear Success

Downloading Patrol Data

Once complete the downloading process, a Raw Data window will pop up and show

the patrol data. The operation of this window will detail in later section.
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nsave:2009/11/13 5 11:17:46

Raw Data ;J] Unusual Data ;J] Unusual Route

Name: 55 l Update Mach# Nawme l
Machine ID:
2009411413 |11:16:45 | 09600158000 |Route A-Line
2009411713 |11:16:49 | 0960018077 | CheckPoint Point-4
2009411413 |11:16:49 |0960018DDF | CheckPoint | Point-BE
2009411713 |11:16:50 | 585555885585 |Event Door Open
Set Undefined Save Raw Data l l Jave To Database

Raw data can't store in database if you hawe undefined tag

Changing Password

## Change Password E

Qld Pagsweord: EE

Wew Password:
Comnfirm:

The old password is required while changing to a new password. The pre-set

password for Watchman terminal is 0000.
Note: If the password of connected Watchman is changed and not recognized by

program, please

Setting Password
In default, program will use 0000 as Watchman terminal login password. If is changed,

then it needs to tell program what the password is to prevent downloading the patrol
data failed.

25



Card Definition

There 4 types can be defined for RFID card- 1) Patrolman, 2) Route, 3) Checkpoint, 4)
Event. Below sections will detail how to define these 4 types RFID card.

Defining Patrolman

To define a card as patrolman, from Data, select Patrolman Definition.

Diata | Patrol Machine Tool  Woidows
Check Point Definition. ..

| Patroliman Defindtion...
Event Definition. ..

Foute Definttion. ..

Patrol Tour Terminal Defindtion. ..

Cuztomer Sethings. ..

Patrolman Definition S Eeports 3
1

Adding Patrolman

Enter the Code (10 digits) and Name, then click Add.

#% Tag Definition

Tag Definition:
= [_T{: Tag Type List: | Find
w CheckPoint —
i Patrolman Code I'Iame Description
{g) Event O000BC4B26 King

Code: |123456?89IJ | Tag Type: |Patr0].man vl
Mame: |Chris |
Diescription: | | [ add || Update || Delete |

26



Modifying Patrolman

Double-click the patrolman, enter modified Code or Name, and click Update to

complete the modification.

Delete Patrolman

Select patrolman (support multi-selection), click Delete to remove from system.
Defining Checkpoint

To define a card as checkpoint, from Data, select Checkpoint Definition.

Diata, | Patrol Machine  Tool  Wniddowes
| Check Paint Definition. ..
Patoolman Definition. ..

Event Definition. ..

Foute Definition. .

Patrol Towr Terminal Defindtion. .

5 W *.,: | Customer Settings. .

Reports 3

k. Point Defﬁﬁﬁnnﬁa}

Adding Checkpoint

Enter the Code (10 digits), Group and Checkpoint, then click Add. Click [...] button can

select existed defined groups.

27



## Tag Definition

Tag Definition:
= [ Tag Type List | [ o ]
@ CheckPoint
& Patrolman Code Crroup CheckPoint
&) Event 0960018077 Point A
09600180DF Point B
Code: 1234567890 | Tag Typs: | CheckPoint v/
Group: |P,Eluﬂd | [:]
CheclPoint Door | [ add | [ Update |[ Delete |

Modifying Checkpoint

Double-click the checkpoint, enter modified Code, Group or Name, and click Update

to complete the modification.

Deleting Checkpoint

Select checkpoint (support multi-selection), click Delete to remove from system.

Defining Event

To define a card as event, from Data, select Event Definition.

Data | Patrol Machine Tool  Wnddows
Check Point Definition. ..
Patrolman Definition. .
| Event Definition. .. . |
Rante Definition. . b

Patrol Towr Terminal Defindtion. ..

@ 3

. Customer Settings...

Event Definition | Reports b
o
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Adding Event

Enter the Code (10 digits), Description, then click Add.

7% Tag Definition

Tag Defintton:
= Tag Type Lst: | Find

w CheckPoint

& Patrolman Code Description ”~

.s.] Event 020000000a Windows Open
0230000000 & TWindows Open
095001 8DED TWindows Open
0960018076 Windows Open
FFOOZ53FEF Windows Open
1000054D5D TWindows Open
0412B16220 Wind ows Open
0412B161CF Wind ows Open
0412B16205 T ind ows Open
0412B16106 TWindows Open
0412B13CDC Windows Open
0412B1605D Windows Open
0412B16217 TWindows Open
0412B163C3 TWindows Open
1900AESDAR Wind ows Open 3
Code: (1234567890 | Tag Type:  |Event |
Descriphion: |D,:,m- Open |

[ add || Update || Dekt |
Modifying Event

Double-click the checkpoint, enter modified Code or Description, and click Update to

complete the modification.

Deleting Event

Select event (support multi-selection), click Delete to remove from system.

Defining Route

To define a card as event, from Data, select Route Definition.
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Data | Patrol Machine  Toal

T nid o

Checlk Point Definition. ..
Patrolman Definition. ..
Event Definition. ..

| Foute Detinitinn, .

Patrol Tour Terminal Defindtion. ..

v

=

«'___:: v f ]. Cuztomer Sethings. ..

Reports

Fonk Dfirton)

Adding Route

Enter the Code (10 digits), Name, then click Add.

»# Route Definition

Route List:

All Ronfes Code: |

| Onder:

Hame: |

|Sequeme

Patrol Time: |

[ 4dd

| [ Updste || Delste |

Crooug: Foute CheckPoint List:

Point w
CheckPoint:

PQ

Group

<5

CheckPoint

Order Step

QOO

To add checkpoints to select route, using below buttons to meet the need.

add left side checkpoint to route.

set up the patrolling sequence.

000 e

remove checkpoint from the route.
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Patrol Time: Double-click the text box, enter the desired time then click OK to save

the setting.

00:00:00

Modifying Route

Select a route to be modified, then enter the Code or Description, and click Update to

complete the modification.

Deleting Route

Select a route; click Delete to remove from system.

Defining Patrol Tour Terminal

To define a card as event, from Data, select Patrol Tour Terminal Definition.
Data | Patrol Machine Tool  Whaidows
Check Point Definition. ..
Patrolmean Definition. ..
Event Definition. ..

Foute Definition. ..

Patrol Tour Terminal Definition. . D\Q
Customer Settings. ..

Reports 3
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#% Patrol Tour Terminal Defin. . E“E|E|

ID List

Wame I~

Marl 1]

1

2

3

4

5

i

] i

% ;

a

<

[ ] Shaw Defined Update

—_ =
I &

Determine which ID to be defined, and then click its left side cell. When a text
appeared, enter the Name and then click Update.
Note: The ID value is ranged from 0 to 255. The ID name is empty means this ID has

not been defined yet.

Customer Data

To set Customer data, from Data, select Customer Settings.
Diata, | Patrol Machine  Tool  Wnddows
Checlk Point Definition. ..

Patrolmen Definition...
Event Definition. ..

Foute Definition. .

Patrol Tour Terminal Defindtion. ..

Cuztomer Sethings. ..

I~
CmﬂrSeﬂ:ings N Reports g 3

Adding Customer

Enter the customer information in each field, click Add.
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## Customer Settings

Customer List:

AT Crstorer

Comparny Wame:

|

Contact: |
City: |
State/Frovinee: |
|

|

FPhomne Womber:

Fax Number:

Modifying Customer

Select a customer to be modified. After completing the modification, click Update to

save the setting.

Deleting Customer

Select a customer to be deleted, click Delete to remove from the system.

Tools

This topic details all the functions included in the Tools.

Database Tools

The functions related database.

Database Status

Displays the details information of the database.
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## Database Status

Diata Records

Patrolman

Route 1

CheckPoint 2

Event 25

Customer 0

Patrol Data i)

Patrol Diata Date Eange

From: 2009/3/257F 4F 02:56:45

Ta: 2009/1147F 4 01:52:53
Clearing Patrol Data

Program will remove all the patrol data from database that specified by user.

Connection String

This function is only for Microsoft SQL uses. If Microsoft SQL is not the database

source, please use Patrol Manager Il to change database type to Microsoft SQL.

Tool | Wnidows Help
Databasze Tility 3

Language Editor. ..
Becurity 3

| DataBasze Tvpe 3 | Aroess
Option.. [¥] diostisol |
[=——
X
Then click Connect String.
Tool | Wnidows  Help
| Diatabasze Utility » Database Status...
Language Editor... Pures Dats,.
Loy d Connect String. ..
Tirdn Do, Tarmn I

Enter the Server Name and Database Name; click OK to complete the setting.
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Connection Properties

Diata gource:

|Mic11:ns-:uft SQL Server (SqlClent) | Chamge ..

BEIVED TIATNE;

(CHRISSQLEXFRESS v || Refresh |
Log on to the server

(%) Tee Windows Luthentication
) e 30L Server Authentivation

Connect to a databaze

() Select or enter a database name:
atrolanager w
) Attach a database file:
[ Test Connection [ 0K ] [ Cancel ]

Backing up Database

Only for Microsoft Access is the database source. This function will copy the database
to a specified file.

Restoring Database

Only for Microsoft Access is the database source. This function will restore specified
backed up database file to be system database.

Compacting Database

Only for Microsoft Access is the database source. This function will compact the

database, which will make the file size smaller and speed up accessing the database.
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Repairing Database

Only for Microsoft Access is the database source. This function will repair the

database file.

Language Editor

Adding new language: click Add, and then enter the Language Name. Click OK to

complete the addition.

## Language Editor

Enghsh
Traditional Chinese
Add
Closs
Add Language |

The Language Name

ol

T

RLiH

Editing Language:
Select a language, click Edit. Enter the native string in first column compared the

English column.
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## Edit Langunage

Langmage Wame: Franch | [ Tpdate ]

String List

Franch English e
Cevl SlJpen. . —

Looad Patrol Data From Database
Print

Print Prewigw

Check Point Definition
Patrolrman Definttion

Event Definition

Foute Definition

Behedule Defindtion

Customer Sethngs

Eeports

Diowendoad The Patrol Data To Computer
SzFile

&Load Patrol Data...

Cloze

Save To Databaze

Export

[
|
[ £

Security

Setting Password

Changing Login password

#% Set Paseword

21 Passwaord : | |
Wew Paszwond: | | ()4
Confiom: | | [ Cancel ]

Setting the Account and Permission
Every user is belonged to a specified Group, which limits the access permission of

Patrol Manager Ill program. While the permission of Group is changed, the users who
are belonged to this group is also changed too.
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## Set Acconnt and Permissions

= & O —
i R -
= i User Admdn
2 hdmin
File Teiminal
Open Patrol Data File Fet Comport
Load Patrol Data, From DataBaze 3et1D
Print/PreView Set Tims
Saestern Definition Get Time
Add Edit Delete

Clear Data.

it D aInlc-zd Data
oW 3

Ronte e

repare Lo Lo
[¥] CheckPaint . bp i ?

atabaze Maimntenance
Bt Purge Data
Cusb:-mer Backup Data.
& Restore Data
Miscellaneons Compact Data
Set Options Repair Data
Set Language Connect String
Set Security
Options

In the Download Setting tab, it sets the automation process after downloading patrol

data successfully. The automation process can be view at below screen shot:

 Download Settne

.............................................

A fter download ing the Patrol Data successfollwantomsatically

[] Update the Time of the Patrol Tour Termdial from wour computer
[] Evase the Patrol Data of Patrol Tour Termdnal

o Femoveing the continuz-deplicated scans which the fime dnterval
between each ather iz below certain tme mnterval.

R

| oK || Coneel |

Raw Data

The data stored in the internal memory of terminal is called Raw Data.
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Defining Unknown Card

If there is any unknown (undefined) tag code in the downloading raw data, please

define It first. If not, the raw data cannot be saved into the database.

#% Set Undefined Tag

Tndefine Tag Code

DR T Cote: | | TasTywe | CheckFoint v]
olin oy | O ] (o]
CheckPoint: | |

Saving Raw Data to Text File

Click Save icon of toolbar to save the raw data to a specified text file.

Opening Raw Data File

Click Open to load a pre-saved raw data file.

Saving Raw Data to Database

After viewing the raw data, the next step is saving it to database. If the terminal ID is
not defined, it is not allowed to save into database. The saving process will filter the
duplicated patrol data automatically.

After the raw data is saved into database, these data will be converted to a more

readable data and cannot be converted back.

Reports

There to kinds of patrolling data reports provided by Patrol Manager Ill — 1) Patrol
Data Report. 2) Raw Data Report.
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Patrol Data Report

Once the Raw Data is converted and saved to the database (Access or MSSQL), then
you can use the Patrol Data Report (more than 15 reports) to print it out in any kind

of aspect, such visit frequency, missing checkpoints, exception data... etc.

Raw Data Report

The raw data is the data that has not been converted and saved in database yet. It is
in very raw mode, not so readable. But you also can print it out with definition field

(name or description).

Exception in Raw Data

If all the raw data is defined, then program will go for analyzing the raw data. If there
is any exception in route or data, then it will display the red light, otherwise the
green light is displayed.

/‘; Unusual Data /_J; Urmsual Route

Exception data: The tag code is undefined or not a completed raw data.

Exception route: A route Is known but not know the patrolman. If this exception

occurs, it is not allowed to assigned a patrolman to this route.

The Rule of Analyzing Raw Data

1. Treating patrolman is a separator to complete a route in raw data, if the
patrolman is missing, then it is not able to create a route.

2.  When get route tag, start a new route data, if the following codes don’t include
patrolman tag, it will be treated as an exception.

3. After creating a new route with patrolman, the following checkpoint tag will
below to this route.

4. If getting event tag, it will treat as last checkpoint event.

5. For the removed continuously-duplicated tag codes, these codes will be added
in the exception records.

6. The discarded patrolman (without any route belonged) will be added in the
exception records.
The route without any checkpoint will be added in the exception records.

If a patrolman owns more than two routes, then only the first route will be kept,
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the later ones will be added in the exception records.

Patrol Data

Viewing the Patrol Data

Click Load Patrol Data from Database

Load Patrol Data From Databass '

In the View Patrol Data window, you can view the historical patrol data.

#% View Patol Data

PEOTIrT
Date Time Patrolman Patrolman Code Route Route Code CheckPoint CheckPoin
3 >
Date FEange
@ Today O This Week O This Month Iife
| 2009111113 v || 1zo000 4|
O Yesterday (O Last Week (O Last Month
To:
O Past7 Days O Day After | 2009711/ 1 v | 009111113 v | [FFisess 2]
Sort by Fiter b
Sort Colwmn + =
) ©+ O _ [] Patrolman King v
E;&m Order Column Sort Mode
Fore 2 alt
CheckPoint . .
Eve;t '0ind [] CheckPaint Point-4 hd
© O] B

Below are the components in this window.

Date Range: Filter the viewing patrol data in specified date range.
Sort by: Select the sorting filed to be ascending or descending.
Filter by: Select the filter value with specified filed.

Export: Save the patrol data out to a text file.

Print: Print out the patrol data.

Refresh: Reload the patrol data according to the filter and sort settings.
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Reports

Patrol Manager Il provides 6 system reports and 19 patrol data reports.

System Reports

To print out the system reports, from Data/Reports, click System Settings Reports

Data | Patrol Machine Tool  Wnddows  Help
Check Point Definition. ..
Patrolmen Defindtion. .. :
Event Defiition. ..

Foute Definition. ..

Patrol Tour Terminal Definition...

Customer Settings. ..

Reports 3 | | Sovstermn Settings Reports. .
. | Patrol Data. Eeports.. Q‘_
| - 2

The 6 system reports are showing as below:

## System Settings Reports §|

() iCheck Pormt Defiation |
) Patrolman Definition
) Event Definition

) Route Definition

) Customer Settings
) Patrol Tour Terminal Definition

Patrol Data Reports

To print out the system reports, from Data/Reports, click Patrol Data Reports
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Data | Patrol Machine Tool  Wnddows  Help

Check Point Definition. ..
Patrolmen Defindtion. ..
Event Defiition. ..
Foute Definition. ..

Patrol Tour Terminal Definition...

Customer Settings. ..

Reports 3 Svstem Settings Reports...

Patrol Data. Reports...
[ | [

User Information

The report title is able to include the company and address of user information.

## Information

Information
Teer |

Company: |GIGR-TMS |

Addes: || |

Coumtey; | |

Phone Number: | |

Faxt Humber: | |

Eemark: | |
Logout

After logging out, it is able to switch another user.
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File | Edit Wiew Dats Patol Machine
Cpei... Crl4+O
Load Patrol Data...

Cloze

Import Svstem Sething Definition

Information. ..

Logout... |
Exit

5?

Appendix I - Question & Answer

Question: Does this software install in the 64bit system?

Answer: No.

Question: If | already install the older patrol manager. Should | remove it then install
the new version?

Answer: No, you shouldn’t. You can install direct the new version.
Question: Why does download fail?

Answer: Maybe you don’t have install the driver or select error com port or machine
power is off.
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Appendix II- SQL Server allow remote connections

Stepl
Please use SQL Server Manager to record SQL Server, then Server
presses down the mouse right key spot to choose the attribute.

= 2]
# [ Databases GonnecL..
[+ [ _J Security Disconnect
[+ |1 Server Objed Register...
[+ [_J Replication
[+ |4 Management Mew Query
Start
Stop
Pause
Resume
Restart
Reports »
Refresh
Properties N
S

Step2
After will record the pattern changes “SQL Server and the Windows
confirmation pattern”, presses down the determination.

E Server Properties - CHRIS-Z 1UGEWHTD SOLEXPRESS

5E|E'3tﬂl-"ﬂ L Seript + L Help

A4 General

24 Memary

24 Processors Server authentication

A4 Security

# Connections 7 wWindows Authentication mode

_’Q_ Database Settings % {SUL Server and Windaws Authenbcation mode
A4 Advanced

A Permizsions

Step3
Begins using and establishes the password the sa account number
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!‘;.-;f Microsoft SOL Server M E Login Properties - sa

File Edit \iew Tools EEE. ;S Scrpt - L’j Help
]
_:J_MEW Query |_-I.:J L-E' &4 General
— _’%}' Server Roles .
Object Explorer _,%;. User Mapping Settings
A m = .
25 2 E 2 Shatus Permizzion to connect t
B [§ CHRIS-Z1UGEWH7O!= & Grant
1 Databases a
=] [ Security = Derny
= [ Logins .
fr| BUILTINA Login:
o5 BUILTINIL i :
o8 CHRIS-Z1L o
A NT AUTHE " Digabled
My sa
Step4d

1. Click Start, point to Programs, point to Microsoft SQL Server 2005, point to
Configuration Tools, and then click SQL Server Surface Area Configuration.

2. On the SQL Server 2005 Surface Area Configuration page, click Surface Area
Configuration for Services and Connections.

3. On the Surface Area Configuration for Services and Connections page, expand
Database Engine, click Remote Connections, click Local and remote
connections, click the appropriate protocol to enable for your environment, and then

click Apply.

Note Click OK when you receive the following message:

Changes to Connection Settings will not take effect until you restart the Database

Engine service.

4. On the Surface Area Configuration for Services and Connections page, expand
Database Engine, click Service, click Stop, wait until the MSSQLSERVER service
stops, and then click Start to restart the MSSQLSERVER service.

Step5

1. Click Start, point to Programs, point to Microsoft SQL Server 2005, point to
Configuration Tools, and then click SQL Server Surface Area Configuration.
2. On the SQL Server 2005 Surface Area Configuration page, click Surface Area

Configuration for Services and Connections.
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3. On the Surface Area Configuration for Services and Connections page, click SQL

Server Browser, click Automatic for Startup type, and then click Apply.

Note When you click the Automatic option, the SQL Server Browser service starts
automatically every time that you start Microsoft Windows.

4. Click Start, and then click OK.

Completes above step SQL Server to allow the far-end on the possibility
to record and uses the sa account number to record
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